)’f.‘ = GeM  7i—

Gove Azadl Ka
' a—’ e Marketp!ace Amrit Mahotsav

Bid Number/gyelt o (Rs @an):
GEM/2025/B/6070510
Dated/fzeiar : 19-03-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

10-04-2025 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

10-04-2025 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@316d & =1

Pharmacy Council Of India

Office Name/@aie I &l =TH

New Delhi

%l $Ad/Buyer Email

pci-ds@pci.nic.in

Total Quantity/pel =T

266

Item Category/dig HeIRY

Laptop , iMAC , MacBook , Desktop , Photo Copier, Printer,
Mobile Phone , One manpower , setup charge

GeMARPTS # @it a1 &1 / Searched
Strings used in GeMARPTS

All in One Desktop Computers, Photocopier Machine, Printer,
Laptop, iMAC, MacBook, Mobile Phones android, Manpower
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Bid Details/f5 faaor

GeMARPTS 3 @lell I—m1 gRUNHA / Searched
Result generated in GeMARPTS

Searched String: All in One Desktop Computers
All in One PC (V2)

Searched String: Photocopier Machine

Digital Duplicators (V4)

Searched String: Printer

Computer Printer (V2)

Searched String: Laptop

Entry and Mid Level Laptop - Notebook
Searched String: iIMAC

Category not available on GeM for the text string uploaded
by the buyer

Searched String: MacBook

High Mast Lighting Octagonal Tower with Solar Based LED
Street Light, Unified Application Performance monitoring
software

Searched String: Mobile Phones android
Feature Mobile Phones
Searched String: Manpower

Manpower Outsourcing Services - Minimum wage

3@ & foav gafaa uaf@is A%Rr / Relevant

Categories selected for notification

e Computer Printer (V2)
e High End Laptop - Notebook
e High End Desktop Computer

BOQ Title/d3ia~y i RFP IT INFRA
Years of Past Experience Required for

same/similar service/3%l/a# a3t & AT |3 vyear (s)
fEra Rera sgaa & af

MSE Exemption for Years Of

Experience/3id & auf & vATHS Pe/ and Yes
Turnover/TH3iR & fav taTwS A T WA &

Startup Exemption for Years Of

Experience/3i@ & auf & ¥IE3IT g/ and Yes

Turnover/ TR & foT WU A Fe WT &

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

2/14



Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Past Performance/f9d uea 80 %

Bid to RA enabled/fs & Ra¥ Nareft afshar fvar | No

ITC available to buyerfhdr & fou 3udey

Yes
TSR
Type of Bid/[ds & g Two Packet Bid
Primary product category Desktop

Time allowed for Technical Clarifications
during technical evaluation/d&if 3cdide & |2 pays
alrer el TUEIOT ¥ 3GAd qHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s e 30000000
Evaluation Method/fcid ugfd Total value wise evaluation
Financial Document Required/faa g&ardst v
es
& aIHar ¥
Arbitration Clause No
Mediation Clause No
EMD Detail/3taadr faazor
Advisory Bank/Tsardsit & State Bank of India
EMD Amount/$Taar Y 350000
ePBG Detail/sdidish faazor
Advisory Bank/Tsarssit & State Bank of India
ePBG Percentage(%)/sdiiisl ufaerd (%) 3.00
Duration of ePBG required (Months)/sdids &Y 42
ufaa 3afa (#FE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./ai# T erdf & ITAR STALT FT & ST s Pl HATA HeINT & T 95 & Y dg FATNT GFATd Tedd B ¢
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THATHS HSINT & IHddd dhaedl a&g3i & fow fafaatar gor Jarsit & fow dar uerar $uas @ g & urT §| crarRIt &t 38 Aifd &
ST/ ATEX @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3uagr 3R Gurea
JATA T, ST TE I Bl &, et & gey A gt arfeu)

Beneficiary/arandf :

Deputy Secretary
Pharmacy Council of India 1-300, 3rd floor, Tower-I, World Trade Centre, Nauroji Nagar, New Delhi 110 029
(Pratima Tiwari)

Reserved for Make In India products

Reserved for Make In India products Yes

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

4. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
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purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Excel Upload Required/tasid & 31gaiis fhT St fr 3maasddr :

commercial proposal - 1742383220.xIsx

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Pharmacy Council of India 1-300,
25-03-2025 15:00:00 3rd floor, Tower-1, World Trade Centre,
Nauroji Nagar, New Delhi 110 029

Laptop

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lidh fafafEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe T Hic(3IEERN) and/ T Reverse Charge(RCM)/Rad UHR (3RHATH) Details

ITC on GST/SNTHE W 3AYE X Hfe ITC on GST Cess/sNTHE 3UaT &Y hise

18% NA
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/excel/bid-7660680/1742383220.xlsx
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/3/19/rfpitinfra_2025-03-19-16-33-15_3c3ca63149b3b6c108a0183ce3e4a040.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/3/19/boq_item_sample_file_2025-03-19-16-33-15_5bdce4ccef8a4734e90d9012c89d3385.csv

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Rdfiadl &
- AR/ AT Address/dadr Quantity/Arar Rt
Al
110002,Pharmacy Council of
. . . India Combined Councils
1 Pratima Tiwari Building Temple Lane, Kotla 10 40
Road New Delhi
IMAC

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lidh fafAfEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe X Hc(IEERN) and/ a1 Reverse Charge(RCM)/Rad UHR (3RHATH) Details

ITC on GST/SITHA W 3aAYe & hize ITC on GST Cess/sNTHE! 3UAT &Y hise

18% NA

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Rdfiadl &
4 AR/ AT Address/dadr Quantity/Arar Rt
il
110002,Pharmacy Council of
. . . India Combined Councils
1 Pratima Tiwari Building Temple Lane, Kotla > 40
Road New Delhi
MacBook

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/3/19/rfpitinfra_2025-03-19-16-33-15_3c3ca63149b3b6c108a0183ce3e4a040.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/3/19/boq_item_sample_file_2025-03-19-16-33-15_5bdce4ccef8a4734e90d9012c89d3385.csv

Technical Specifications/daidh fafAEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/3aqc & $Hf3c(3MEERT) and/ a1 Reverse Charge(RCM)/Rad gHR (3IRHTHA) Details

ITC on GST/SITHA W AYe o shise ITC on GST Cess/sNTHET 3UdT &Y shise

18% NA

Consignees/Reporting Officer/@Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ ; Refad
4 AR/ AT Address/udr Quantity/adr=r Delivery Dﬁa_:r,s *
IR
110002,Pharmacy Council of
. . . India Combined Councils
1 Pratima Tiwari Building Temple Lane, Kotla 1 40
Road New Delhi
Desktop

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/daih fafAEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/3aqc & $Hf3c(3MEERT) and/ a1 Reverse Charge(RCM)/Rad UHR (3IRHTHA) Details
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/3/19/rfpitinfra_2025-03-19-16-33-15_3c3ca63149b3b6c108a0183ce3e4a040.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/3/19/boq_item_sample_file_2025-03-19-16-33-15_5bdce4ccef8a4734e90d9012c89d3385.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/3/19/rfpitinfra_2025-03-19-16-33-15_3c3ca63149b3b6c108a0183ce3e4a040.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/3/19/boq_item_sample_file_2025-03-19-16-33-15_5bdce4ccef8a4734e90d9012c89d3385.csv

ITC on GST/SITHA W 3AYC & hize

ITC on GST Cess/sNTHE U Y hisc

18%

NA

Consignees/Reporting Officer/@Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ Delivery Days/Bcliadl &
QRS /RafET Add tity/arar
4 / ress/ddr Quantity fem
31w
110002,Pharmacy Council of
. . . India Combined Councils
1 Pratima Tiwari Building Temple Lane, Kotla 200 40
Road New Delhi

Photo Copier

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lid RAfRAPAr

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/ze1qc & Hf3c(3EERM) and/ a1 Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on GST/SITHA W 3AYC & hize

ITC on GST Cess/sNTHE U &Y hisc

18%

NA

Consignees/Reporting Officer/¥dt/Ruiféar 31w and/ a2 Quantity/arar

S.No./h.

Consignee
Reporting/Officer/

R/ Raféar
&

Address/adr

Quantity/AT Delivery Dﬁ?r/s/‘i?ﬁﬂafrﬁ?
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/3/19/rfpitinfra_2025-03-19-16-33-15_3c3ca63149b3b6c108a0183ce3e4a040.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/3/19/boq_item_sample_file_2025-03-19-16-33-15_5bdce4ccef8a4734e90d9012c89d3385.csv

Consignee

S.No./ws. || Reporting/Officer/ . Delivery Days/Bchall &
- QR /Raifér Address/qdr Quantity/Arr R
IRAAH

110002,Pharmacy Council of
India Combined Councils 6 40

1 Pratima Tiwari Building Temple Lane, Kotla
Road New Delhi
Printer

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/daidh fafAEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe X HiSc(3EERN) and/ T Reverse Charge(RCM)/Rad uHR (3IRHATH) Details

ITC on GST/SITHE W FAYE X Hise ITC on GST Cess/siitd 3uaT aX Hise

18% NA

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Read &
5 R/ RafsT Address/adr Quantity/arar o
i
110002,Pharmacy Council of
. . . India Combined Councils
1 Pratima Tiwari Building Temple Lane, Kotla 32 40
Road New Delhi

Mobile Phone

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/daidh fafAfEar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/3/19/rfpitinfra_2025-03-19-16-33-15_3c3ca63149b3b6c108a0183ce3e4a040.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/3/19/boq_item_sample_file_2025-03-19-16-33-15_5bdce4ccef8a4734e90d9012c89d3385.csv

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe & Hic(3IEERN) and/ T Reverse Charge(RCM)/Ra¥d UHR (3RHATH) Details

ITC on GST/SITHA W 3AYC I hize

ITC on GST Cess/aNTHE U HY hidc

18%

NA

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Building Temple Lane, Kotla
Road New Delhi

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Reliadl &
g R/ AT Address/adr Quantity/dr=T g
31y
110002,Pharmacy Council of
1 Pratima Tiwari India Combined Councils 10 40

One Manpower

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lidh fafafEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe T Hic(3IEERN) and/ T Reverse Charge(RCM)/Rad UHR (3RHATH) Details

ITC on GST/SITHA W 3AYC I hize

ITC on GST Cess/aNTHSE U HY hidc

18%

NA
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/3/19/rfpitinfra_2025-03-19-16-33-15_3c3ca63149b3b6c108a0183ce3e4a040.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/3/19/boq_item_sample_file_2025-03-19-16-33-15_5bdce4ccef8a4734e90d9012c89d3385.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/3/19/rfpitinfra_2025-03-19-16-33-15_3c3ca63149b3b6c108a0183ce3e4a040.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/3/19/boq_item_sample_file_2025-03-19-16-33-15_5bdce4ccef8a4734e90d9012c89d3385.csv

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Rdfiadl &
- AR/ AT Address/dadr Quantity/Arar Rt
Al
110002,Pharmacy Council of
. . . India Combined Councils
1 Pratima Tiwari Building Temple Lane, Kotla 1 40
Road New Delhi

Setup Charge

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/da=lidh fafAfEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/zeTqe X Hc(IEERN) and/ a1 Reverse Charge(RCM)/Rad UHR (3RHATH) Details

ITC on GST/SITHA W 3aAYe & hize

ITC on GST Cess/sSNtHE 3ua &Y hize

18%

NA

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ . Delivery Days/Rdfiadl &
4 AR/ AT Address/dadr Quantity/Arar Rt
il
110002,Pharmacy Council of
. . . India Combined Councils
1 Pratima Tiwari Building Temple Lane, Kotla 1 40
Road New Delhi

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/3/19/rfpitinfra_2025-03-19-16-33-15_3c3ca63149b3b6c108a0183ce3e4a040.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/3/19/boq_item_sample_file_2025-03-19-16-33-15_5bdce4ccef8a4734e90d9012c89d3385.csv

10.

11.

12.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Financial Criteria
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NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
13. Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

14. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig s @ramea oaf & 37aeia off arffg &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /31 PT TTHTT AAT & TS 26 $m3&ﬁwwa’7wuaﬁm WQTWEIT@I U & =X @ wlg
W giadyg & TG F AT & TT {H AT AT A arel T & s o =X 38 g & s a3 & fow it oy gon
ST a% 98 & aren et W & g Golgd @Ifds # A9 od §HT ST @ SEA AHquelad deelr elm AR B o

T BYOT RFT ST T SHH HJUold o Pl U HAYT Bl debiel AT XA AR Plefed & AT AT B Plefell Pars
& 3T BT |

---Thank You/4=garg---
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